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Housing Justice Summer Newsletter

Welcome to the latest Housing Justice Update!

We are delighted to announce that our new Director for Wales, Nicola Evans,
will be joining us in the middle of July. Nicola joins us from the Older People’s
Commissioner for Wales where she was Head of Advice and Assistance. Prior
to this, Nicola worked for Cymorth Cymru, Wales’ umbrella body for
homelessness and housing support, and was Chair of a Housing Association
where she oversaw the transition to becoming Wales’ first staff and tenant-
owned mutual Housing Association. Nicola also won an award in 2016 for being
the Most Effective Board Member at the UK Women in Housing Awards.

She is very much looking forward to joining our team: “| am incredibly excited
and proud to be joining Housing Justice Cymru, and the amazing work they do
in Wales to support people experiencing homelessness and seeking sanctuary.
It is a huge honour to be joining such a dedicated and passionate team. | am
looking forward to leading Housing Justice Cymru’s work in Wales and playing
my part in helping to achieve a society where everyone has access to a home
that truly meets their needs.”
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As always, the Housing Justice team has been hard at work alleviating
homelessness - | hope you enjoy reading all about what they have been up to
below!

With all best wishes,

Bonnie Williams, CEO

SAVE THE DATE!

Homelessness Sunday falls on Sunday 6! October this year and we will be
providing all the usual resources for churches including videos, prayers,
readings and information about homelessness.

More details to follow nearer the time.

Please put the date in your diary!
Thank you.

Citadel England



Following the success of our Citadel Project in Wales, after much hard work,
we are delighted that we will shortly be launching Citadel in London, Bristol,
Cornwall, Hastings and Sheffield.

As you may know, Citadel is a volunteer-led homelessness prevention project,
which supports people experiencing homelessness to find and/or sustain their
tenancies and establish a home. Once volunteers are recruited, trained and
DBS checked, Citadel Co-ordinators match them with a person referred to
Citadel for support. Co-ordinators and volunteers work closely with people who
have been referred to establish what matters to them, and how best they can
support them, and the volunteer team bring their own life experiences and skills
to the Citadel project.

This support can be as simple as having a coffee and a chat once a week, or
could include practical help like DIY and support with budgeting. It could be
help to take up a sport or a hobby, join a club or another community group — it
all depends on what matters to the individual.

Citadel encourages and creates opportunities for both volunteers and
supported individuals to actively contribute to a community - resulting in active
citizenship and building trust and connection along the way. The social support
provided, and relationships developed, support long-term tenancy sustainment,
and can prevent homelessness re-occurring by improving access to community
services, expanding social safety nets, boosting an individual’s sense of
belonging and reducing loneliness.

We have begun recruiting for Citadel Coordinators and Managers, and from
August 2024 we will be recruiting volunteers to help people overcome
homelessness. You can find out more about the current available roles here
and about Citadel England here.
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Citadel Wales
Our Citadel teams across Wrexham, Neath Port Talbot and Swansea have
been busy working with trained volunteers to support individuals in the Project.

P was referred to Citadel after losing his partner and found himself
experiencing homelessness at the age of 63. He went to Housing Options who
placed him in temporary emergency accommodation and referred him to us at
Citadel.

Our Neath Port Talbot Citadel Co-ordinator, Mandy, met with P initially before
he was matched with a volunteer. P told Mandy his story and Mandy noticed
that he had extremely limited mobility and walked with two sticks. He had no
possessions other than the clothes he was wearing. With the help of our Citadel
volunteers’ WhatsApp group, we managed to get P a phone, a TV, a food
parcel and some clothes to get him started, and he was so grateful - especially
for the TV which he said was a “lifesaver”.

P was then matched with Tim, one of our longest-serving volunteers, and they
got on really well. Tim supported P with attending the Job Centre to ensure he
was receiving the right benefits, Welfare Rights, and other appointments.

It wasn’t long before P was invited to view a flat (for over 55’s). When Mandy
took P to view the flat, he loved it, and said without hesitation that wanted to



take it, and so the process of starting to plan his move began.

On the day of P’'s move, Tim and Mandy took P and his few belongings to his
new flat. The DAF grant was completed and his new items soon arrived. A few
days later, our volunteers, Brian and Tim, transported some furniture (kindly
donated to Citadel by a friend) to him. P was “over the moon” with this and he
kept saying that the Citadel team were his “lucky stars”. We also helped him
obtain a foodbank parcel for when he initially moved in, as well as some basic
items for his first week.

P continues to engage with Citadel and still meets up with Tim. They chat and
enjoy a coffee together. Tim checks that P is managing his finances and is
coping with his bills etc.

Hosting in London

Our busy London Hosting team took ten guests from the Hosting Programme
and Refugee Lodgings on a wonderful trip to Tate Britain in April. The guests
thoroughly enjoyed getting together and looking at the works of art.
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We have been celebrating some excellent news with one of our guests being
granted her leave to remain in the UK after waiting over five years for a
decision from the Home Office, and our oldest guest finally moving into her own
supported-housing flat after a 10 month wait.

We are also pleased to announce that three new hosts have signed up to the

Programme. You can find out more about hosting in London here.

Hosting in Wales

The Hosting team in Wales has been busy helping guests who have been in
the project for many years. We have been supporting them through regular
catch-ups and conversations around well-being, as well as more practical
support with college enrolments.

We held a virtual event for hosts to discuss the current landscape and the types
of referrals we have been receiving. We had discussions around the backlog of
asylum claims and the lllegal Migration Bill, and the implications of this for our
Seeking Sanctuary Hosting Project. We highlighted the need for medium to
long-term hosting to our hosts, who were very engaged and keen to find
solutions to accommodate more referrals. The concept of cluster hosting was
presented, whereby a guest would have a community of two to three hosts
supporting them and would split their time between these households. This
would mean that more hosting placements could be utilised over a longer
period. It was great to have this time with hosts to hear their ideas and


https://housingjustice.us11.list-manage.com/track/click?u=3d437118ea21496ac51e914b6&id=5a738aef32&e=9ae0a6ee61

contributions.

We held a photoshoot to build our portfolio of photographs for our website and
social media content. A previous guest attended and directed the photoshoot,
offering their recommendations on how hosting could be best captured in a
photograph. We were also joined by a long-standing host and some very kind
volunteers.

The team spent time preparing for Refugee Week (17th to 23rd June) where we

had a stand at Cardiff Central Library’s Hub "Our Home: A Refugee Week
Celebration" event. This took place on 22nd June and featured a community

fashion show, and multicultural music and dance amongst many other exciting
exhibitions. We enjoyed seeing some of our guests and hosts at the event.

We are looking forward to the National Eisteddfod in August, and to using our
Welsh to talk about homelessness, housing and immigration with visitors from
all over Wales and beyond.

One of our guests delightfully expressed their gratitude to both HJC and the
Hosting Project in the picture below. They are currently learning English and
Welsh in college. A keen poet, the guest wrote “Shwmae, diolch am bopeth.
Rwy’n teimlo’n hapus nawr. Rwy’n teimlo’n diogelwch. Dwi'n caru Caerdydd”,
which translates to “Hello, thank you for everything. | feel happy now. | feel
safe. | love Cardiff.” A true testament to how vital the Hosting project is to
people who would otherwise be destitute.

You can find out more about hosting in Wales here.
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Re-settling in a Nation of Sanctuary

As most welcome centres for Ukrainians have now been closed by the Welsh
Government, the team has been focusing on finding new ways to reach
Ukrainian households in need of move-on support.

We have been visiting community hubs in Cardiff, Newport and Caerphilly, and
also ran an online workshop in May which was attended by approximately 40
people. We are planning another online workshop in June.

One household we supported said: “We want to express our sincere gratitude.
From many organisations, [HJC] was the one who was able to listen and find a
solution to ensure we receive proper treatment. [HJC] went the extra mile ...
rapid action been taken and we now have stability and proper living. My mother
also said that she feels secure for the first time in her life as [HJC] make follow
up calls to make sure we all settled well and our challenges resolved.”



Refugee Lodgings

We are partnering with 14 Local Authorities across London to reduce rough
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sleeping, and are pleased to announce that our recently-launched Refugee
Lodgings Project has already provided 150 safe night’s sleep for newly granted
refugees aged 22 to 28.

Our six resident landlords have completed the induction process and come
from a range of backgrounds - teachers, train drivers, self-employed and retired
- and they have been using our Placement Support Budget to make their
homes ready to welcome their lodger.

One of the lodgers said: "The lodgings project helped me to sleep well and get
treatment as someone who's struggling with health issues right now. It will also
give me the chance to study English and attend courses that will help me to find
jobs, especially a part-time job while | am studying."

You can find out more about Refugee Lodgings here.

Faith in Affordable Housing

In May, Wrigley’s Solicitors hosted an event in partnership with Housing Justice
and the Church of England to promote the guide we commissioned to help
church trustees navigate the tricky process of disposing of land for affordable
housing. LINK

Beki from our Faith in Affordable Housing team presented at the event, which
was attended by a range of stakeholders from the church, community led-
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housing sector, and others supporting affordable housing delivery.

Beki said that the event was a fantastic opportunity to reach a new audience as
well as enhance existing relationships. Many connections were made at the
event which are now being followed up and seeds sown all across England,
creating new opportunities to develop sustainable, safe, affordable homes for
people in need.

Good News from The Winter Night Shelter Network

Bonny Downs Baptist Church is working with Bonny Downs Community
Association, NEWway Project and J49 Housing Association to redevelop the
old Bonny Downs Church Hall in East Ham, London.

This will be an intentional community committed to sharing life and enabling
people to flourish — both residents and those in the surrounding community.

Free Will-Making Service
Is making a will one of those jobs that you never get round to as you think it will
be too time consuming and expensive?

Housing Justice is offering a free will-making service to supporters who would



like to leave a lasting gift to Housing Justice in their will.

Find out more here.

Leaving a gift in your will to
Housing Justice
costs nothing in your lifetime, but

the impact of your legacy on those
experiencing homelessness will
endure for years to come.

To find out more about Housing Justice’s work, please click here.
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